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Annex 01 

thbf;ifahsuthbf;ifahsuthbf;ifahsuthbf;ifahsu; ; ; ; Kiwg;ghLfs; ifahSk; Kiwg;ghLfs; ifahSk; Kiwg;ghLfs; ifahSk; Kiwg;ghLfs; ifahSk; toptoptoptopKKKKiw.iw.iw.iw. 

 

1. Kiwg;ghL xd;wpid vt;thW Nkw;nfhs;tJ? 

� thbf;ifahsu; Kiwg;ghLfis Kfhik nra;tjw;fhd nghWg;G tha;e;j 

cj;jpNahfj;ju; (cupikf;Nfhupf;iffs; cs;slq;fyhf). 

nghWg;G tha;e;j cj;jpNahfj;jUld; Neubj;njhlu;GfSf;F  

ngau;  mkpyh fUzNrd  
gjtp epiy  cjtp Kfhikahsu;   
Kftup  29/2, \hndy; fl;llk;, tprhfh tPjp, 

nfhOk;G – 04. 

  
Neub ,izg;G  0112058378 
ifalf;fj;njhiyNgrp  0772704423 
njhiyefy;  0112590495 
kpd;dQ;ry;  amila@liclanka.com 

 

ngau;  yydp Iauj;d  
gjtp epiy  cjtp nghJKfhikahsu; (njhopy; 

El;gk;)   
Kftup  29/2, \hndy; fl;llk;, tprhfh tPjp, 

nfhOk;G – 04. 

  
Neub ,izg;G  0112552277 – ext 31 
ifalf;fj;njhiyNgrp  0774778363 
njhiyefy;  0112590495 
kpd;dQ;ry;  lalani@liclanka.com 

 

 

 

 

 

 

 

 

� ,izaj;jpD}lhf Kiwg;ghL rku;g;gpj;jYf;fhd gbtk;  

www.liclanka.com 

 



Page 2 of 3 

 

� NtW topKiwfs;. 

Online - www.liclanka.com� Feedback � Customer Complaints 

Email - crm@liclanka.com 

Fax - 011 2590495 

Post - Corporate office,LIC Lanka Ltd, Sharnell Building, Visaka Road, Colombo 4 

Regional -  General Manager- Sales & Admin (North & East) 

  Contact No 0777 846126 

   

South & West – Chief Marketing Officer 

   

Contact No 0777 840817 

3.  Kiwg;ghl;Lld; Nru;j;J rku;g;gpf;f Ntz;ba Mtzq;fSk; jfty;fSk;.  

* Kiwg;ghL rku;g;gpj;jy; gbtk.;  

* ,iz Mtzq;fs; VjhtJ ,Ug;gpd;.   

 

4. Kiwg;ghL fpilj;jjw;fhd xg;Gjy; toq;f vLj;Jf;nfhs;Sk; fhyk;.   

Kiwg;ghL fpilj;j 3 Ntiy ehl;fSf;Fs; Kiwg;ghL Vw;Wf;nfhs;sg;gl;l vOj;J%y 
xg;Gjy; fbjk; mDg;gg;gLk;.  

 

5.    Kiwg;ghLfs; ifahSk; nray;Kiw (Njitg;gLk; fhyk; cs;slq;fyhf). 

1. Kiwg;ghl;Lg;gjpNtl;by; gjptply;.  
2. KiwaPl;bw;fhd njhlu;G ,yf;fk; toq;Fjy.;  

3. jPu;T ngw 3 ehl;fSf;F Nky; Njitg;gLkhdhy; thbf;ifahsuplk; xg;Gjy; 
mspj;jy;. 

4. Kiwg;ghl;bid / Fiwfis Muha;jy;.  
5. Njitahd Mjhuq;fs;, tpguq;fs;, Mtzq;fis Nrfupj;jy;.  
6. Kiwg;ghl;bw;fhd %yfhuzj;jpid fz;lwpjy;.  
7. jPu;T ngwy;.  
8. Kiwg;ghL ngw;w jpfjpapypUe;J 14 ehl;fSf;Fs; jPu;T / kWg;G njhlu;ghd 

,Wjpf;fbjk; thbf;ifahsUf;F mDg;gg;gLk;.  
9. ,Wjpf;fbjj;jpy; toq;fg;gl;l jPu;T my;yJ gjpYf;F mJ toq;fg;gl;l 

jpdj;jpypUe;J 4 fpoikf;Fs; gjpy; fpilf;fg;ngwhjpUe;jhy; Kiwg;ghL 
KbTWj;jg;gLk; vd;w tpguk; cs;slq;fpapUf;Fk;.  
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5. Kiwg;ghL Nkw;nfhs;sg;gl;L mjd; epiynjhlu;ghf vt;thW njupe;J nfhs;tJ?  

thbf;ifahsu; cwT Kfhikahsiuj; njhlu;G nfhs;sy;.  

6. nghWg;G tha;e;j cj;jpNahfj;juhy; toq;fg;gl;l jPu;tpy; Kiwg;ghl;lhsu; 
jpUg;jpailahtpbd; ahUila ftdj;jpw;F nfhz;L nry;tJ (Nky;KiwaPL). 

ngau;  jpU. S C.gl;lehaf 
Gjtp epiy  gpujk epiwNtw;W mjpfhup  
Kftup  29/2, \hndy; fl;llk;, tprhfh tPjp, 

nfhOk;G – 04. 
Neub ,izg;G  0112552277 – ext 40 
ifalf;fj;njhiyNgrp  0773623977 
njhiyefy 0112590495 
kpd;dQ;ry;  ceo@liclanka.com 

 

7. gpd;tUk; khw;W topKiwfspy; jPu;tpidg;ngWtjw;F re;ju;g;gq;fs; cs;sd 

(Kiwg;ghl;lhsu; Nkd;KiwaPl;Lj;jPu;tpYk; jpUg;jpailahjtplj;J).  

• Details of the Ombudsman  

 

The Ombudsman 

Address             143 A, Vajira Road,Colombo 5 

Telephone Number 011 2505542/0112505541 

Email       info@insuranceombudsman.lk 

 

• Details of the IRCSL 

 

Director Investigations 

Insurance Regulatory Commission of Sri Lanka 

Level 11 East Tower, World Trade Center  

Colombo 01 

Tel  : 011 2396184-9 / 011 2335167 

Email : investigation@ircsl.gov.lk / info@ircsl.gov.lk   

 

 

 


